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MD Group’s Statement on the UK Modern Slavery Act 
 

This statement is made pursuant to section 54(1) of the UK Modern Slavery Act 2015 and constitutes the 
slavery and human trafficking statement of MD Insurance Services Limited (MDIS) and on behalf of its wholly 
owned subsidiaries namely: MD Warranty Inspection Services Limited, MD Warranty Support Services 
Limited, MD Technical Surveyors Limited and MD Remedial Contractors Limited (known collectively as the 
“MD Group”) for the financial year ending 31 December 2022.  As part of the Munich Re Group, MDIS has 
adopted the Munich Re statement with only minor variations. 

The organisation’s structure, its business and its supply chains 

Munich Re (Group) is one of the world’s leading risk carriers and provides both insurance and reinsurance 
under one roof. This enables the Group to cover large stretches of the value chain in the risk market. The 
majority of the reinsurance units operate under the uniform brand of Munich Re. ERGO Group AG (ERGO) 
is active in nearly all lines of life, health and property-casualty insurance. The majority of Munich Re’s 
investments are mainly managed by MEAG, which also offers its expertise to private and institutional 
investors outside the Group. 

In reinsurance, we operate in life, health and property-casualty business. Under reinsurance, we also include 
specialised primary insurance activities that are handled by the reinsurance organisation and business from 
managing general agencies (MGAs). Munich Re does business with over 4,000 corporate clients from more 
than 160 countries. We write our business in direct collaboration with primary insurers, but also via brokers 
and within the framework of strategic partnerships. In addition to traditional reinsurance business, we 
participate in insurance pools, public-private partnerships, business in specialist niche segments, and also 
as a primary insurer. 

As a globally operating organisation, Munich Re procures many different goods and services throughout the 
world. By purchasing at best total value in terms of quality, time and cost, while ensuring compliance, the 
procurement functions throughout the Group seek to deliver a substantial and lasting contribution to the 
success of Munich Re.  

All “Munich Re” processes and rules described below apply to Munich Re AG including its branches and 
representative offices, including the MD Group. 

Munich Re’s policies in relation to slavery and human trafficking 

At Munich Re, our business model is based on responsible, sustainable, and forward-looking action over the 
long term. We regard the protection of human rights as a particular obligation, one that we strive to meet in 
line with internationally accepted human rights principles. It is part and parcel of our approach to corporate 
governance, which embeds economic, environmental, and social requirements into our definition of success. 
The Board of Management has confirmed this commitment by clearly stating Munich Re’s Declaration of 
Principles on Respecting and Protecting Human Rights. The Policy Statement is our public commitment to 
respect human rights. It also contains information about our human rights’ due diligence process and risk 
management, details of the responsibilities within the Group, and the expectations to our employees and 
suppliers. It can be found on the Munich Re website. 

https://www.munichre.com/content/dam/munichre/global/content-pieces/documents/Human_Rights_declaration_2020.pdf/_jcr_content/renditions/original./Human_Rights_declaration_2020.pdf
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Therefore, Munich Re is committed to upholding  human rights duty of care along the value chain and to 
respecting internationally recognised human rights. In signing the UN Global Compact, we have committed 
ourselves to the following principles:  

• To support and respect the protection of international human rights within our sphere of influence;   
• To take precautions to ensure that the Group is not complicit in human rights abuses such as human 

trafficking;  
• To uphold freedom of association and the effective recognition of the right to collective bargaining,  
• To avoid any forms of forced and compulsory labour and child labour; and  
• To aim to provide employment and workplaces that are free from discrimination.  

In addition to our commitments to this standard and others specified by the Principles for Sustainable 
Insurance (PSI), and the Principles for Responsible Investment (PRI), Munich Re is committed to respecting 
human rights as defined in the following human rights-specific principles:   
• UN Guiding Principles on Business and Human Rights   
• International Bill of Human Rights, consisting of the:   

− Universal Declaration of Human Rights   
− International Covenant on Civil and Political Rights   
− International Covenant on Economic, Social and Cultural Rights  

• ILO Declaration on Fundamental Principles and Rights at Work  
 

Munich Re’s risk management processes in relation to slavery and human trafficking in its business 
and supply chains 

Munich Re has committed to observing its duty of care on human rights along its value chain, and to respect 
internationally recognised human rights. To this end, we developed the following processes for human rights 
compliance in 2018, and these have been reviewed each year since then:  
  
• Commitment of the Board of Management to respect human rights   
• Identifying and assessing human rights risks and impact  
• Implementing measures and monitoring   
• Reporting and communication   
• Remedy and grievance mechanism  

 
In the event of increasing risks or concrete evidence of potential human rights violations, such risks or 
violations are either revealed in the course of our monitoring or supplied to us via our whistleblowing 
channels. We carefully review the facts and initiate the preventive or remedial measures needed in order to 
avoid, end or mitigate the violation in question. In line with governance processes, depending on the extent 
of the breach, corporate committees responsible for assessing ESG risks are involved in the decision. These 
are the Munich Re  Reputational Risk Committee and the Munich Re ESG Management team as a working 
committee of the ESG Committee. 

Assessment of human rights risks 

Munich Re’s management strives to prevent potential adverse impact on human rights arising from its 
business operations. To identify such impact, the following four dimensions have been defined: employees, 
procurement, our core business of insurance and reinsurance, and investment. 
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As regards our insurance business and investment, we take environmental, social and governance (ESG) 
criteria (including the observance of human rights) into account as part of risk assessment and decision-
making processes, which is regulated by specific  guidelines.  
 
In addition to the ESG guidelines, we have created a risk mapping tool for human rights. The tool considers 
the following topics when mapping risks by country: child labour and forced labour, human trafficking, 
discrimination based on gender, sexuality, or religion, working conditions (wages, working hours, 
occupational health and safety, collective bargaining and freedom of association), threats to communities 
and indigenous people, restrictions on people’s liberty or freedom, and international and domestic conflicts. 
On the subject of sector risks, the tool focuses on working conditions, child labour and forced labour, 
occupational health risks, and the sources of commodities. 

Measures to manage human rights risks 

a) Measures for each risk dimension 

For each of the four risk dimensions we have defined (employees, procurement, our insurance business and 
investment management), we have implemented tools to guide our decision-making in line with conscientious 
management practices.  
 
Employees 
As an employer, we are committed to complying with international human rights standards and creating 
adequate working conditions for our staff like transparent remuneration conditions, an extensive company 
health management framework with a wide range of healthcare options, comprehensive employee assistance 
programmes, as well as flexible working conditions and working-time models.  
 
Our Code of Conduct, as a set of binding rules for all our staff members, explicitly states that Munich Re does 
not tolerate any kind of discrimination in respect of employment and occupation and upholds the freedom of 
association and the effective recognition of the right to collective bargaining. 
 
Procurement 
In our procurement decisions and activities, we aim to adhere to compliance principles and thus assume 
corporate responsibility along the value chain. Environmental, social and governance (ESG) criteria play an 
important role for us in the procurement of goods and services.  
 
We have established appropriate procurement principles for working with our suppliers. Based on the 
principles of the UN Global Compact, our procurement principles help protect human rights, prohibit forced 
labour and child labour, and uphold both freedom of association and the right to collective bargaining. 
Furthermore, they forbid corruption and enforce environmental protection. Accordingly – and as a 
requirement for cooperation – Munich Re expects its business partners to likewise commit to those of our 
principles that explicitly cover human rights and labour standards. In addition to this, we built a global core 
model for digital supplier management and went live with the solution at our Munich headquarters in 2020. 
  
Procurement departments at Munich Re are responsible for including relevant corporate responsibility 
clauses in supplier agreements. In Reinsurance we obligate our suppliers to recognise the UN Global 
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Compact. In 2021, compliance with UNGC criteria was anchored in approximately 80% of our framework 
agreements for reinsurance. Should an infringement occur during the term of contract with one of our 
suppliers, we will actively seek dialogue with our contracting parties in an effort to remedy any deviations 
from our guidelines. If this does not prove successful, Munich Re reserves the right of extraordinary 
termination for good cause. 
 
(Re-) Insurance 
Munich Re has set out, in underwriting guidelines, how underwriters and client managers are to handle ESG 
risks in insurance business.  
 
In the insurance business, sensitive business issues or sectors have been identified in which social aspects, 
including human rights, are taken into account in the risk assessment. Mandatory guidelines and best 
practices relevant to human rights, among others, have been developed for these issues. For example, the 
exclusion of  anti-personnel mines and cluster munitions (banned weapons) is mandatory in both primary 
insurance and reinsurance. 
 
If the assessment of a potential transaction by our Corporate Underwriting and Sustainability Departments 
comes to the conclusion that there is significant reputational risk, the issue is escalated to the Reputational 
Risk Committee – in the case of reinsurance business – or to the Reputation and Integrity Committee at 
ERGO. 

General measures 

The compliance whistleblowing portal of Munich Re allows employees, clients, suppliers and other 
business partners to report potential or actual human rights violations. Whistleblowers can access the portal 
by using the internal web or the publicly accessible Munich Re website. Employees can also report incidents 
to their direct managers or the Compliance Officer. This means that relevant information can be passed on 
safely, confidentially and, if desired, anonymously, worldwide and around the clock.  
 
The platform can be used to report possible violations involving corruption, financial sanctions, fraud, 
antitrust, regulatory framework, money laundering, tax compliance, sales compliance, insider trading and 
data protection, and also those related to human rights or personnel (e.g. gender discrimination, sexual 
harassment, diversity or violations of the principle of equal treatment). Munich Re’s whistleblowing portal is 
currently adding local whistleblowing channels to comply with the EU Whistleblowing Directive (No. 
2019/1937). 
 
The Compliance department investigates a matter if we become aware of a possible human rights violation. 
The investigations to be initiated and the procedure are defined and set out in an internal set of rules. Every 
possible case of misconduct is investigated and clarified. If we learn of human rights violations in an existing 
contractual relationship, we enter into dialogue with  the relevant stakeholders. 

Raising awareness: training and capacity building on slavery and human trafficking  

In order to raise staff awareness and familiarise them with the key compliance rules and help them 
understand the importance of following these rules at work at all times, employees re-certify their knowledge 
of the Code of Conduct regularly. This training course includes information on topics such as reporting of 
infringements, data protection and corruption. 
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Progress in the financial year 2022 

We will continue to work on the implementation of human and labour rights aspects and to consider our 
obligations under the UK Modern Slavery Act 2015.  
 
In May 2022, the Munich Re ESG Committee resolved to further refine the Group’s human-rights-related risk 
management. To fulfil due diligence obligations, Munich Re is currently setting up Group-wide processes to 
even better identify, analyze and assess potential risks to human rights, and to implement suitable measures 
to avoid and mitigate such risks.  
 

- An updated Policy Statement was adopted by the Executive Board.  
- Our Group-wide Responsible Investment Guideline (RIG) was updated in the year 2022 with a 

strengthened focus on respecting human rights.   
- In late 2022, the function of a dedicated human rights officer was introduced in Munich Re Group, 

to monitor risk management to fulfil our due diligence obligations with regard to human rights and 
environmental aspects under the German Supply Chain Due Diligence Act (LkSG).  

- In 2022 we strengthened our due diligence processes in procurement and human resources in 
accordance with the LkSG. These processes include, in addition to risk analysis, preventative 
measures, remedial measures in case of a human rights violation, and an appropriate monitoring 
system.  

- A Group Guideline, regulating the implementation of the German Supply Chain Due Diligence Act, 
the necessary processes, measures and responsibilities, was rolled-out at the end of 2022. We 
have created a set of regulations for our suppliers and employees, which express our expectations 
with regard to respecting human rights and upholding environmental standards even more clearly. 
By implementing these measures, we fulfil the requirements of the German Supply Chain Due 
Diligence Act. 

 
In addition, we will also adapt our due diligence process in the insurance and reinsurance business in the 
course of 2023. The process has already been developed and piloted and is specifically tailored around 
strengthened identification of human rights risks. 
 
21 June 2023 
 

 
 
Jacki Goodman 
Managing Director MD Insurance Services Limited 
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